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• Northern Municipal Services does not provide internet services 
to residents in northern settlements, resort subdivisions or 
unorganized areas of the District, the northern municipality.  
 

• Northern Municipal Services provides emergency 
communication services in northern settlements.    

 

• Service slows down when the use of online media and 
entertainment increases and users stream or download large 
amounts of data.  

 

• Emergency communication services become unavailable if the 
monthly data usage limit is reached.  

 

• To maintain emergency communications, it is necessary to limit 
the access to streaming media, social media and video streaming 
sites effective immediately. 

 

• Residents may consider exploring internet service provider 
options for their own private use.  

 
 
 
 

 For further information contact: 
Northern Municipal Services – Ministry of Government Relations  

1-800-663-1555 


